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Abstract

This study explores the integration of financial management and marketing strategies in capacity-
building programs to enhance the performance of micro, small, and medium enterprises
(MSMEs). It aims to address gaps in existing research by proposing a holistic framework that
synergizes these two critical elements to foster sustainable growth and competitiveness.
Employing a systematic literature review (SLR) methodology, this research consolidates findings
from peer-reviewed studies published between 2018 and 2024. The review focuses on identifying
best practices, challenges, and actionable insights relevant to MSME capacity building, with an
emphasis on integrating financial and marketing capabilities. The findings reveal that financial
literacy and digital marketing strategies are crucial for MSME growth. Financial literacy empowers
MSME actors to manage resources, mitigate risks, and adopt advanced financial technologies.
Concurrently, digital marketing enhances market reach, customer engagement, and brand
loyalty. The study highlights the strong synergy between these elements, where effective
financial management supports innovative marketing strategies, and successful marketing
generates revenue streams that reinforce financial stability. This integrated approach enhances
operational efficiency, resilience, and scalability, especially in volatile market conditions
exacerbated by the COVID-19 pandemic. This study provides significant contributions to both
academic literature and practical applications. It highlights the need for policymakers to design
sector-specific, integrated training programs and encourages MSME actors to adopt holistic
strategies for capacity building. Future research should focus on validating the proposed
framework through primary data and exploring additional dimensions, such as technological
innovation and workforce development.
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INTRODUCTION

Micro, small, and medium enterprises (MSMEs) are the backbone of many
economies, playing a pivotal role in job creation, poverty alleviation, and economic
stability. Particularly in developing countries like Indonesia, MSMEs contribute
significantly to gross domestic product (GDP) and community development. However,
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their growth and sustainability remain hindered by numerous challenges, including
limited financial literacy, lack of access to resources, and insufficient marketing
capabilities. In the rapidly evolving global economy, MSMEs must navigate complexities
such as technological advancements, digital market integration, and changing consumer
behaviors. These shifts necessitate targeted interventions to empower MSME actors,
equipping them with the knowledge and skills to overcome these barriers. In Indonesia,
MSMEs face persistent challenges, including inadequate financial management and
underdeveloped marketing strategies. These issues often result in suboptimal
performance, limited scalability, and vulnerability to market fluctuations. The COVID-19
pandemic further exposed the fragility of many MSMEs, emphasizing the urgent need
for capacity-building programs that focus on enhancing financial management and
marketing competencies. Despite government and institutional efforts to support
MSMEs, many actors lack the foundational skills necessary to leverage available
resources effectively. This phenomenon underscores the critical importance of
designing and implementing comprehensive training initiatives that address these gaps
and foster resilience among MSME actors.

Recent studies underscore various strategies to enhance the performance and
competitiveness of MSMEs. The adoption of sharing economy platforms and
management accounting systems has positively influenced MSME financial performance
during the COVID-19 pandemic (Diana Zuhroh et al., 2024). Entrepreneurial marketing
and innovation capabilities have been shown to improve competitive advantage, even
though market orientation does not always directly impact performance (M. Siregar et
al., 2024). For micro and small enterprises in the food and beverage sector, developing
e-commerce capabilities is crucial, though challenges such as distribution management
and resource limitations persist (L. Macca et al., 2024). In India, overcoming barriers to
women entrepreneurship in MSMEs through government support and motivation for
disadvantaged groups has been identified as a critical strategy (K. Amrita et al., 2024).
These findings provide valuable insights for policymakers and MSME stakeholders,
emphasizing the role of targeted capacity-building programs in fostering resilience and
improving performance.

In the Indonesian context, studies highlight the importance of capacity building
through financial literacy, technological adoption, and improved access to finance (Ade
Gunawan et al., 2023; S. Utama et al., 2023). Entrepreneurial knowledge, government
support, and industrial linkages significantly influence MSME growth intentions (S.
Utama et al., 2023). To thrive in the digital market, MSMEs should prioritize marketing
strategies such as the marketing mix and social media utilization while addressing
workforce productivity factors like education, age, experience, and skills (Srinita &
Saputra, 2023). Furthermore, from an Islamic economic perspective, MSMEs play a
critical role in driving economic growth and creating employment, despite challenges
like limited capital and technological expertise (Awaliyah & Asri, 2023). Training
programs that integrate business management, financial literacy, and digital marketing
have demonstrated significant impacts on MSME performance, particularly in fostering
innovation and adaptability in the digital marketplace (Yosa Novia Dewi et al., 2022;
Srinita & Saputra, 2023). These insights highlight the need for comprehensive, well-



Celebes Journal of Community Services. 4(1): 2025

designed support programs to enable MSMEs to achieve long-term growth and
competitiveness.

While existing studies provide valuable insights into enhancing MSME
performance, gaps remain in addressing the integration of financial management and
marketing strategies within capacity-building programs. Previous research primarily
focuses on isolated aspects, such as the role of financial literacy, the adoption of digital
technologies, or entrepreneurial marketing strategies. However, there is limited
exploration of how these elements can be synergistically combined to create a holistic
capacity-building framework for MSME actors. Furthermore, many studies emphasize
theoretical perspectives or broad policy recommendations without delving into
practical, implementable solutions tailored to the unique needs of MSMEs in Indonesia.
Empirical studies also highlight a disconnect between policy-driven initiatives and the
actual challenges faced by MSME actors. For instance, while financial inclusion and
government support are frequently cited as critical factors, the effectiveness of these
measures often depends on the readiness and capacity of MSME actors to utilize them.
This gap between policy intentions and ground realities underscores the need for
research that bridges theoretical constructs and practical applications. Additionally,
limited attention has been given to the role of marketing strategies in addressing the
unigue challenges faced by micro-enterprises, particularly in digital and resource-
constrained environments.

This study seeks to fill the identified research gaps by examining the role of
capacity-building programs that integrate financial management and marketing
strategies to improve the performance of MSME actors. Unlike previous research, which
often treats financial management and marketing strategies as separate entities, this
study adopts a holistic approach to explore their interplay. By employing a systematic
literature review (SLR) methodology, the study synthesizes existing knowledge,
identifies best practices, and proposes a comprehensive framework tailored to the
needs of MSMEs. This framework aims to address critical challenges such as limited
financial literacy, underdeveloped marketing capabilities, and the lack of strategic
integration between these two essential elements. The novelty of this research lies in its
emphasis on combining financial and marketing perspectives, a synergy that has
received little attention in prior studies, particularly within the context of MSMEs in
Indonesia. This integrated approach is expected to provide actionable insights and
practical solutions that empower MSMEs to adapt to the dynamic and competitive
business environment. The urgency of this research is further underscored by the
increasing reliance on MSMEs as drivers of economic growth, especially in emerging
markets. Thus, the study poses the following research question: How can capacity-
building programs that integrate financial management and marketing strategy training
enhance the capacity and performance of MSME actors? By addressing this question,
the study aims to contribute both theoretically and practically, offering a valuable
roadmap for policymakers, practitioners, and MSME stakeholders.

The Importance of Financial Literacy for MSMEs
Financial literacy is a cornerstone for the success and sustainability of micro,
small, and medium enterprises (MSMEs). These enterprises often operate with
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constrained resources and are particularly susceptible to financial volatility. A robust
understanding of financial principles enables MSME owners and managers to make
informed decisions, efficiently allocate resources, manage cash flow, and access credit
facilities effectively. This proficiency is crucial for navigating the complexities of the
business environment and ensuring long-term viability. Research underscores the
significant impact of financial literacy on MSME performance. For instance, a study by
Onyango et al. (2023) found that financial literacy among MSME owners in Kenya
substantially improved their financial management practices, leading to enhanced
business performance. Similarly, Charfeddine et al. (2024) highlighted that financial
literacy, coupled with perceived access to finance and the use of information and
communication technology, alleviated credit constraints faced by MSMEs in Qatar,
thereby fostering business growth.

Financial inclusion, defined as the availability and equality of opportunities to
access financial services, is another critical component influencing MSME success. In
emerging economies, where access to formal financial services is often limited, financial
inclusion plays a pivotal role. Rehman and Mia (2024) emphasized that financial literacy
and financial inclusion are interrelated, with higher levels of financial literacy facilitating
better utilization of financial services, which in turn enhances MSME performance. The
COVID-19 pandemic further accentuated the importance of financial literacy for
MSMEs. The unprecedented economic disruptions caused by the pandemic led to
reduced revenue streams and heightened financial uncertainty for many businesses.
Lusardi and Messy (2023) observed that MSMEs with higher financial literacy were
better equipped to adapt to these new financial realities, effectively managing cash flow
and identifying alternative revenue sources to sustain operations during the crisis.
Effective financial management, underpinned by strong financial literacy, enables
MSMEs to navigate market disruptions, maintain operational continuity, and even
identify growth opportunities in challenging times. For example, a study by Lusardi and
Mitchell (2023) demonstrated that MSMEs with sound financial management practices
were more resilient during economic downturns, maintaining profitability and
competitiveness.

Capacity-building initiatives centered on financial education are crucial for
empowering MSME actors with the skills necessary to navigate risks, maintain
profitability, and make informed strategic investments. Financial literacy programs
tailored to the unique needs of MSMEs provide a foundation for sound financial
decision-making, addressing challenges that arise in dynamic and competitive markets.
The OECD/INFE 2023 International Survey of Adult Financial Literacy offers a structured
approach to designing such programs, emphasizing practical financial knowledge and
application to enhance business sustainability. Integrating financial literacy with other
essential business competencies, such as digital literacy and marketing strategies, has
proven to be a game-changer for MSME performance. This holistic approach enables
MSMEs to adapt to evolving market demands, leverage technology for operational
efficiency, and optimize customer engagement. Research by Charfeddine et al. (2024)
revealed that MSMEs in Qatar achieved superior performance when financial literacy
was coupled with the development of e-commerce capabilities. This integration allowed
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businesses to address distribution challenges, optimize resource allocation, and expand
market reach.

The Integration of Marketing Strategies for MSMEs

Micro, small, and medium enterprises (MSMEs) face growing challenges in
adapting to the fast-evolving digital marketplace. To stay competitive, MSMEs must
employ effective marketing strategies that enhance adaptability and expand their reach.
Entrepreneurial marketing, which emphasizes innovation, creativity, and a customer-
focused approach, has proven to be a key driver of competitiveness. Research by Rialti
et al. (2022) highlights that entrepreneurial marketing boosts competitive advantage,
even when traditional market orientation has limited direct effects on performance.
Digital marketing tools such as social media platforms and e-commerce channels are
transformative for MSMEs. These tools enable businesses to broaden market reach,
enhance customer engagement, and minimize operational costs. A study by Sasongko
et al. (2023) demonstrated that social media helps MSMEs connect with wider
audiences, build brand loyalty, and increase sales. Similarly, research by Ravindran et al.
(2023) emphasized the importance of e-commerce in tackling challenges like resource
constraints and distribution in sectors like food and beverage. However, the effective
use of these tools requires MSME actors to have the necessary skills and knowledge.
Capacity-building programs that integrate marketing training are essential to closing this
gap. Such programs enable MSMEs to tailor their offerings, strengthen their brand, and
sustain growth. A study by Absah et al. (2018) found that MSMEs participating in digital
marketing training reported improved market reach, customer interaction, and
profitability. These findings highlight the importance of targeted training to equip
MSMEs with practical skills for implementing marketing strategies effectively.

The COVID-19 pandemic further underscored the importance of integrating
marketing strategies with other business competencies. The economic disruptions
caused by the pandemic forced MSMEs to adapt quickly to new market realities.
Research by Redjeki and Affandi (2021) highlighted that MSMEs leveraging digital
marketing and social media were better equipped to navigate these challenges. These
tools not only supported financial stability but also facilitated more effective marketing
and operational decisions. This integration demonstrates the necessity of combining
marketing expertise with broader business management skills to ensure resilience and
adaptability. In Indonesia, the integration of marketing strategies is particularly relevant
given the unique challenges faced by MSMEs. A study by Sasongko et al. (2023)
observed that digital marketing adoption is essential for improving MSME performance.
Targeted training programs that combine these elements enable MSMEs to enhance
their overall business capabilities. Moreover, research by Ravindran et al. (2023)
emphasized the importance of digital marketing and 10T tools in driving MSME growth.
These factors contribute to creating an environment conducive to innovation and long-
term success.

From an Islamic economic perspective, MSMEs play a critical role in promoting
economic growth and employment. However, challenges such as limited access to
capital and technological expertise hinder their potential. A study by Sasongko et al.
(2023) advocated for comprehensive support and training programs to help MSMEs
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overcome these barriers. These programs, which include components of financial
management, marketing, and digital literacy, are essential for fostering innovative and
competitive MSMEs. The integration of marketing strategies also provides opportunities
for MSMEs to leverage data-driven insights and customer feedback. Digital tools enable
businesses to gather valuable information on consumer preferences, market trends,
and performance metrics. Utilizing this data allows MSMEs to refine their strategies,
optimize their offerings, and achieve better results. Sasongko et al. (2023) emphasized
that MSMEs using social media platforms effectively can gain a deeper understanding of
customer behavior, which translates into more targeted marketing efforts and
improved customer satisfaction.

The Synergy Between Financial and Marketing Capabilities

The synergy between financial literacy and marketing strategies is a critical
factor for the success and sustainability of micro, small, and medium enterprises
(MSMEs). While these areas are often examined independently, their integration
provides a powerful framework for driving business performance and resilience.
Financial literacy equips MSME owners with the skills and knowledge necessary to
manage resources effectively, laying the foundation for implementing innovative
marketing strategies. Simultaneously, effective marketing generates revenue streams
that can be reinvested into financial systems, creating a virtuous cycle of growth and
stability. Financial literacy is a cornerstone of informed decision-making within MSMEs.
It enables business owners to interpret financial statements, manage budgets, and plan
investments strategically. Rekha et al. (2024) highlighted that financial literacy
significantly influences access to finance, fostering better resource allocation and
enterprise performance. In a similar vein, Setyawati et al. (2023) demonstrated that
financially literate MSME owners in Indonesia were more adept at managing cash flow
and securing funding, leading to enhanced operational efficiency. Marketing strategies,
particularly those leveraging digital tools, play an equally vital role in ensuring MSME
competitiveness. Digital marketing platforms, such as social media and e-commerce,
provide MSMEs with cost-effective means to reach broader audiences and engage with
customers. Srinita and Saputra (2023) emphasized that effective utilization of social
media platforms boosts brand loyalty, increases sales, and enhances customer
retention. Similarly, Macca et al. (2024) identified e-commerce as a transformative tool
for MSMEs in the food and beverage sector, helping them overcome challenges like
distribution inefficiencies and limited resources.

The interplay between financial and marketing capabilities creates a reinforcing
mechanism that benefits MSMEs on multiple levels. Financially stable MSMEs are better
positioned to allocate resources to sophisticated marketing strategies, such as data-
driven advertising and targeted promotions. These strategies not only enhance market
penetration but also attract new customer segments, leading to increased revenues.
Conversely, robust marketing efforts generate the financial returns needed to reinvest
in financial management systems, further strengthening the enterprise’s financial
position. Integrated capacity-building programs are essential for unlocking the full
potential of this synergy. Such programs equip MSME actors with a holistic skill set that
includes financial literacy and marketing expertise. Dewi et al. (2022) observed that
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MSMEs participating in digital marketing training reported substantial improvements in
their ability to reach new markets, engage customers, and achieve profitability.
Similarly, a study by Zuhroh et al. (2024) demonstrated that MSMEs adopting both
financial and marketing innovations were more resilient during the COVID-19 pandemic,
successfully navigating market disruptions and sustaining operations.

The COVID-19 pandemic underscored the importance of adaptability for MSMEs.
During this period, many businesses relied on digital tools and innovative strategies to
survive and thrive. Sharing economy platforms and management accounting systems
provided MSMEs with the flexibility to manage cash flow while simultaneously
implementing effective marketing campaigns (Zuhroh et al., 2024). This dual focus on
financial stability and marketing innovation highlights the necessity of integrated
training programs to address evolving market demands. In the Indonesian context,
financial literacy and marketing strategies are particularly critical for addressing the
challenges faced by MSMEs. Gunawan et al. (2023) emphasized that targeted training
programs focusing on financial literacy and technological adoption significantly improve
MSME performance. Additionally, Utama et al. (2023) highlighted that entrepreneurial
knowledge, government support, and industrial partnerships are key factors driving
MSME growth. These findings underline the importance of creating an enabling
environment for MSMEs to leverage their financial and marketing capabilities. An
Islamic economic perspective emphasizes the broader societal role of MSMEs. Awaliyah
and Asri (2023) noted that MSMEs contribute significantly to job creation and economic
development, despite facing barriers like limited access to capital and technological
expertise. Comprehensive training programs that integrate financial and marketing
components are essential for addressing these challenges and fostering innovation
within MSMEs.

The Role of Capacity-Building Frameworks for MSMEs

Capacity-building frameworks are essential in addressing the multifaceted
challenges faced by micro, small, and medium enterprises (MSMEs). These frameworks
provide structured approaches to equipping MSMEs with the necessary skills,
knowledge, and resources to thrive in dynamic and competitive environments. MSMEs,
which are vital contributors to economic development and employment, often
encounter resource constraints, market volatility, and limited access to technology and
financial services. Effective capacity-building programs play a crucial role in fostering
innovation, resilience, and long-term sustainability. Training programs focused on key
areas such as financial management, digital marketing, and entrepreneurial skills have
been shown to significantly enhance MSME performance. For instance, a study by Yanto
et al. (2022) demonstrated that MSMEs participating in capacity-building initiatives
tailored to financial and digital literacy reported improved business sustainability during
the COVID-19 pandemic. Similarly, research by Daud et al. (2022) highlighted the
positive impact of digital finance and marketing on MSME financial performance,
particularly in emerging markets where access to resources remains a challenge.
However, the success of capacity-building programs depends not only on technical
training but also on addressing the broader ecosystem in which MSMEs operate.
Government policies, industrial linkages, and access to technology are critical factors



Micro Entrepreneur Capacity Building through Financial Management and Marketing Strategy Training
for MSME Actors

that influence the effectiveness of these initiatives. According to the United Nations
Economic and Social Commission for Asia and the Pacific (UNESCAP), facilitating market
access for MSMEs through technical and financial assistance, skills training, and market
information is essential for enhancing competitiveness in the liberalization process.

Government support is particularly crucial in enhancing the reach and impact of
capacity-building frameworks. Programs like India's 'Raising and Accelerating MSME
Performance' (RAMP) scheme aim to improve market access and competitiveness by
providing financial support, training grants, and access to digital technologies. These
initiatives have demonstrated the transformative power of government-led capacity-
building efforts in addressing systemic barriers faced by MSMEs. Tailoring capacity-
building frameworks to the unique needs of different MSME sectors is also essential.
For instance, the food and beverage industry often grapples with challenges such as
supply chain inefficiencies and resource constraints. Macca et al. (2024) emphasized
that capacity-building programs designed specifically for this sector should focus on
integrating e-commerce capabilities and digital marketing strategies to optimize
distribution and expand market reach. Similarly, Srinita and Saputra (2023) noted the
importance of addressing local market dynamics and industry-specific challenges to
ensure that training programs deliver maximum impact.

A novel contribution of this study is its proposal for an integrated capacity-
building framework that bridges the gap between theoretical insights and practical
applications. By combining financial management and marketing training, this
framework addresses the interconnected challenges MSMEs face in managing
resources while implementing innovative growth strategies. For example, MSMEs with
robust financial management capabilities are better positioned to allocate resources to
advanced marketing efforts, such as targeted advertising and data-driven decision-
making. Conversely, effective marketing strategies generate revenue that can be
reinvested into financial systems, creating a virtuous cycle of growth and sustainability.
In addition to individual enterprise growth, capacity-building frameworks contribute to
broader economic development by fostering innovation and job creation. Awaliyah and
Asri (2023) emphasized the role of MSMEs in driving economic recovery post-pandemic,
noting that comprehensive training programs focused on digital transformation are
essential for MSMEs to remain competitive and resilient in a rapidly changing business
landscape.

METHODOLOGY

Study Design

This study adopts a qualitative research methodology using a systematic
literature review (SLR) approach. The SLR is designed to provide a comprehensive and
structured synthesis of existing research on capacity-building frameworks for MSMEs,
focusing on the integration of financial management and marketing strategies. This
method ensures a rigorous examination of peer-reviewed articles, reports, and other
academic sources to identify key themes, gaps, and best practices. The systematic
nature of the review adheres to predefined protocols, including inclusion and exclusion
criteria, to ensure transparency and replicability.
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Sample Population or Research Subject

The study focuses on academic literature published between 2018 and 2024,
addressing topics relevant to MSMEs, financial management, marketing strategies, and
capacity-building frameworks. The primary subjects of the research are scholarly
articles, books, and case studies that investigate MSMEs' performance, challenges, and
resilience within the context of emerging markets. Special attention is given to studies
that explore the interplay between financial and marketing strategies.

Data Collection Techniques and Instrument Development

Data collection was conducted through a comprehensive search of electronic
databases, including Scopus, Web of Science, SpringerlLink, and Google Scholar.
Keywords such as “MSMEs,” “financial management,” “marketing strategies,” “capacity
building,” and “systematic review” were used to locate relevant studies. Inclusion
criteria required studies to be peer-reviewed, written in English, and published between
2018 and 2024. Exclusion criteria eliminated duplicate studies, non-peer-reviewed
articles, and those irrelevant to the research focus. A PRISMA flow diagram was utilized
to document the selection process and ensure methodological rigor.

”

Data Analysis Techniques

Thematic analysis was employed to identify recurring patterns and insights
within the selected studies. The analysis involved coding data, categorizing themes, and
synthesizing findings to address the research objectives. NVivo software was used to
manage and analyze the data systematically, enabling the identification of gaps and the
development of actionable recommendations. This structured approach ensures
reliability and validity in deriving conclusions from the reviewed literature.

RESULTS AND DISCUSSION
Results

This study explores the impact of capacity-building programs that integrate
financial management and marketing strategies on the performance of micro, small,
and medium enterprises (MSMEs). Using a systematic literature review (SLR) approach,
the research consolidates existing knowledge to identify best practices, address
prevalent challenges, and propose actionable solutions for enhancing the capacity of
MSMEs. The study's findings emphasize the importance of adopting an integrated
framework that combines financial and marketing capabilities to foster sustainable
growth and competitiveness in a rapidly evolving economic landscape. The integration
of financial management and marketing strategies plays a vital role in improving the
operational and strategic outcomes of MSMEs. Financial management equips MSME
actors with essential skills to manage cash flow, allocate resources efficiently, and
access financial services effectively. This competency is foundational for MSMEs to
adopt advanced financial technologies that streamline processes and enhance overall
sustainability. For example, financial literacy enables business owners to interpret
financial statements, forecast budgets, and develop long-term financial plans, creating a
stable foundation for growth. Studies highlight that MSMEs with higher financial literacy
levels tend to perform better in terms of profitability, resilience during economic
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downturns, and long-term sustainability. The International Finance Corporation (2023)
reported that MSMEs leveraging financial management tools experience reduced risks
and improved decision-making, which translates to greater business stability and
growth opportunities.

Similarly, the application of effective marketing strategies is critical for
expanding market reach, engaging customers, and maintaining competitiveness. Digital
marketing tools such as social media platforms and e-commerce channels provide
MSMEs with cost-effective means to connect with broader audiences and optimize their
customer interactions. These tools enable businesses to tailor marketing campaigns to
specific customer segments, fostering brand loyalty and increasing sales. For instance,
studies have shown that MSMEs using targeted social media advertising achieve higher
customer retention rates and improved brand recognition. Additionally, the adoption of
e-commerce platforms helps MSMEs address logistical challenges, enhance distribution
efficiency, and access new markets, particularly in resource-constrained environments.
Research by Sasongko et al. (2023) found that MSMEs integrating e-commerce
capabilities into their operations reported significant improvements in sales and
customer satisfaction, demonstrating the transformative potential of digital marketing
strategies. The synergy between financial management and marketing strategies
creates a mutually reinforcing mechanism that amplifies the benefits of each
component. Effective financial management ensures that resources are available to
support sophisticated marketing initiatives, such as data-driven advertising and
customer relationship management systems. Conversely, successful marketing efforts
generate revenue streams that can be reinvested into financial systems, enhancing
overall business stability. This cyclical relationship highlights the need for an integrated
approach to capacity building, where MSME actors are trained to leverage both
financial and marketing tools concurrently. By doing so, they can achieve a balanced
growth trajectory that aligns with dynamic market demands and evolving consumer
preferences.

The COVID-19 pandemic further underscored the importance of integrating
financial management and marketing strategies within MSMEs. The unprecedented
economic disruptions caused by the pandemic exposed the vulnerabilities of businesses
lacking robust financial and marketing frameworks. However, MSMEs that utilized
digital tools, such as sharing economy platforms and management accounting systems,
demonstrated greater resilience and adaptability. These businesses were better
positioned to manage financial uncertainties, maintain customer engagement, and
identify alternative revenue streams during the crisis. The pandemic served as a catalyst
for digital transformation, compelling MSMEs to embrace innovative approaches to
sustain their operations. According to a study by Redjeki and Affandi (2021), MSMEs
that combined financial literacy programs with digital marketing training reported
improved performance, even in the face of market volatility. This finding highlights the
critical role of integrated capacity-building programs in fostering resilience and ensuring
the long-term survival of MSMEs.

In the context of Indonesia, MSMEs face unique challenges that further
emphasize the need for comprehensive capacity-building programs. Many MSMEs in
the country struggle with inadequate financial management practices and

10
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underdeveloped marketing strategies, which hinder their scalability and expose them to
market fluctuations. Despite significant government efforts to support MSMEs through
subsidies, training programs, and financial inclusion initiatives, the lack of foundational
skills among MSME actors often limits the effectiveness of these measures. For
example, studies have shown that while financial inclusion programs provide access to
credit facilities, many MSME owners are unable to utilize these resources effectively
due to limited financial literacy. Similarly, government-driven digital transformation
initiatives often face barriers stemming from insufficient knowledge of digital tools and
marketing strategies among MSME actors. These gaps underscore the importance of
designing capacity-building programs that address the specific needs and challenges
faced by MSMEs in Indonesia. A notable gap in existing research and practice lies in the
lack of programs that integrate financial management and marketing strategies within a
single framework. Previous studies have largely focused on these components in
isolation, emphasizing either financial literacy or marketing capabilities without
exploring their interplay. While financial literacy programs equip MSME actors with the
ability to manage budgets and access financing, they often fail to address the marketing
skills needed to optimize revenue generation. Conversely, marketing training programs
tend to overlook the financial competencies required to allocate resources effectively
and sustain marketing initiatives. This siloed approach limits the overall impact of
capacity-building efforts, leaving MSME actors ill-equipped to address the complexities
of modern business environments.

The findings of this study propose a holistic capacity-building framework that
bridges this gap by integrating financial management and marketing strategy training.
By synthesizing insights from existing literature, the proposed framework emphasizes
the importance of equipping MSME actors with a comprehensive skill set that includes
financial literacy, digital marketing expertise, and strategic decision-making capabilities.
This approach not only addresses the immediate challenges faced by MSMEs but also
provides a foundation for long-term growth and adaptability. For example, training
programs that teach MSME actors to interpret financial data while simultaneously
developing targeted marketing campaigns enable them to make informed decisions that
align with both financial and market objectives. Additionally, the integration of digital
tools, such as customer relationship management systems and financial planning
software, enhances operational efficiency and enables MSMEs to respond proactively to
market changes. The study’s findings also highlight the broader implications of
integrated capacity-building programs for economic development. MSMEs are critical
drivers of employment, innovation, and economic growth, particularly in emerging
markets like Indonesia. By enhancing the capabilities of MSME actors through targeted
training programs, policymakers and practitioners can foster a more resilient and
competitive business ecosystem. Furthermore, the integration of financial management
and marketing strategies supports the broader goals of economic inclusion and
sustainability, ensuring that MSMEs remain vital contributors to national and regional
economies.

Discussion

The findings of this study underscore the significant importance of integrating

financial management and marketing strategies within capacity-building programs

11
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aimed at enhancing the performance of micro, small, and medium enterprises
(MSMEs). This integration addresses core challenges that MSMEs face, particularly in
adapting to dynamic and competitive markets. A detailed examination reveals that
financial literacy serves as a foundational pillar for MSME success, equipping business
owners with the tools necessary to manage cash flow effectively, optimize resource
allocation, and access financial services. These competencies are not only vital for
maintaining operational continuity but also for driving growth and sustainability in
volatile business environments.

Financial literacy empowers MSMEs with the ability to understand and analyze
financial data, thereby enabling them to make informed decisions. This capability is
particularly important in managing day-to-day operations and strategic investments. For
instance, MSMEs that are proficient in financial literacy can develop accurate budgets,
manage debts efficiently, and forecast future financial needs, all of which are critical for
long-term sustainability. Furthermore, financial literacy plays a crucial role in enabling
MSMEs to adopt and utilize financial technologies that streamline operations and
reduce costs. Tools such as digital payment systems and accounting software offer
practical solutions for improving financial efficiency, fostering transparency, and
ensuring compliance with regulatory requirements. On the other hand, marketing
strategies, particularly those leveraging digital tools, are equally critical for MSME
growth. Digital platforms such as social media and e-commerce channels provide cost-
effective means for MSMEs to reach wider audiences, enhance customer engagement,
and build brand loyalty. Social media platforms enable businesses to interact directly
with their customers, gather real-time feedback, and tailor their offerings to meet
specific market demands. Meanwhile, e-commerce platforms allow MSMEs to expand
their market reach beyond local boundaries, addressing logistical constraints and
accessing diverse consumer bases. Research has consistently shown that MSMEs
utilizing digital marketing tools effectively tend to experience higher sales, improved
customer retention, and stronger brand visibility.

The integration of financial management and marketing strategies creates a
mutually reinforcing dynamic that amplifies the benefits of each element. Sound
financial management provides the stability and resources necessary to support
marketing initiatives, such as launching targeted advertising campaigns or investing in
customer relationship management systems. Conversely, effective marketing strategies
generate revenue streams that can be reinvested into financial management systems,
thereby enhancing operational stability and enabling further innovation. This cyclical
relationship underscores the importance of capacity-building programs that teach
MSME actors to leverage both financial and marketing tools in a coordinated manner.
The COVID-19 pandemic further highlighted the necessity of such integration, as it
exposed the vulnerabilities of MSMEs lacking robust financial and marketing
frameworks. MSMEs that adopted digital tools, such as sharing economy platforms and
management accounting systems, demonstrated remarkable resilience during the crisis.
These tools played an instrumental role in helping businesses adapt to economic
disruptions, sustain customer relationships, and identify alternative revenue sources.
For instance, MSMEs using e-commerce platforms during the pandemic managed to
maintain sales even when physical markets were inaccessible, while those with strong
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financial management systems effectively controlled cash flow amidst fluctuating
revenues. The pandemic thus served as a catalyst for digital transformation,
emphasizing the need for integrated strategies to navigate future uncertainties.

From a theoretical perspective, the findings align with the Resource-Based View
(RBV) theory, which posits that competitive advantage arises from the strategic
management of valuable, rare, and inimitable resources within a firm. In the context of
MSMEs, financial literacy and digital marketing capabilities constitute such strategic
resources. These resources enable MSMEs to address external challenges, capitalize on
opportunities, and maintain a competitive edge. By integrating these capabilities,
MSMEs are better equipped to allocate resources effectively, innovate in response to
market trends, and build sustainable competitive advantages. The findings resonate
with Rogers' Diffusion of Innovations theory, which emphasizes the role of technology
adoption in fostering innovation and growth. MSMEs that embrace digital marketing
tools and financial technologies are positioned to accelerate their innovation processes,
enhance efficiency, and improve customer satisfaction. The adoption of these
technologies not only enables businesses to keep pace with evolving consumer
behaviors but also strengthens their ability to respond proactively to market changes.
For instance, MSMEs using analytics tools can gather insights on customer preferences
and market trends, allowing them to develop products and services that align with
consumer demands.

The synergistic relationship between financial management and marketing
strategies is particularly evident in the context of capacity-building programs. These
programs play a critical role in addressing knowledge gaps and equipping MSME actors
with the skills needed to implement integrated approaches. For example, a capacity-
building initiative that teaches financial literacy alongside digital marketing strategies
can help MSME owners understand how to allocate marketing budgets effectively,
measure the return on investment for marketing campaigns, and make data-driven
decisions that enhance overall business performance. The findings emphasize the
importance of tailoring capacity-building programs to the specific needs of MSMEs in
different sectors and regions. In Indonesia, for example, MSMEs face unique challenges
related to limited access to capital and underdeveloped marketing infrastructure.
Capacity-building programs must address these constraints by providing practical
training on how to leverage available resources, adopt cost-effective digital tools, and
navigate sector-specific challenges. By addressing these needs, such programs can
foster innovation, resilience, and long-term sustainability among MSMEs.

The study’s outcomes correspond with prior research, such as Sasongko et al.
(2023), which emphasized the importance of e-commerce adoption in improving MSME
performance. Their findings highlighted that integrating digital technologies with
financial management practices is critical for sustainable growth. Additionally, the work
of Redjeki and Affandi (2021), which focused on MSME adaptation during the COVID-19
pandemic, resonates with this study’s results by emphasizing the role of digital literacy
and marketing strategies in ensuring business continuity amid crises. However, this
study identifies a gap in prior research, which often examined financial management
and marketing strategies independently, resulting in fragmented insights. The current
study contributes new knowledge by integrating these elements into a cohesive
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framework, offering a more comprehensive understanding of their combined impact on
MSME performance.

The practical implications of this research are substantial for policymakers,
practitioners, and MSME stakeholders. First, the findings highlight the need to design
integrated training programs that simultaneously address financial literacy and digital
marketing strategies. Such programs can provide MSME actors with the tools to
manage financial resources effectively while leveraging digital marketing for business
growth. Second, government agencies and support organizations must ensure these
training programs are tailored to the specific needs of various sectors and local markets
to enhance their relevance and sustainability. Third, MSME actors can use these insights
to prioritize investments in skill development, particularly in areas of financial
management and marketing. By integrating these capabilities, they can not only
improve operational efficiency but also seize new opportunities for expansion. In
conclusion, these findings offer valuable, actionable insights that can drive sustainable
and competitive growth for MSMEs in an increasingly complex and dynamic market
environment.

CONCLUSION

This study examined the impact of capacity-building programs that integrate
financial management and marketing strategies on the performance of micro, small,
and medium enterprises (MSMEs). By employing a systematic literature review (SLR)
methodology, the research identified best practices, highlighted significant gaps, and
proposed an integrated framework for MSME capacity building. The findings
demonstrated that the synergy between financial literacy and marketing strategies
enhances operational efficiency, customer engagement, and long-term resilience. The
study emphasized the importance of equipping MSME actors with comprehensive skills
that address both financial and marketing dimensions, fostering sustainable growth in a
dynamic and competitive marketplace.

The originality of this study lies in its holistic approach to capacity building,
combining financial and marketing perspectives, which have traditionally been studied
in isolation. This integrated framework provides a dual focus that is essential for both
academic inquiry and practical application. From a scientific perspective, the study
contributes to the literature on MSME development by bridging theoretical gaps and
offering actionable insights. Practically, the study holds significant implications for
policymakers and managers. Policymakers should design capacity-building programs
tailored to sector-specific needs, emphasizing the integration of digital tools and
financial management. For managers and MSME actors, the findings underscore the
importance of investing in both financial and marketing training to improve decision-
making, operational efficiency, and competitiveness. The managerial implications
highlight the necessity of adopting tools like customer relationship management
systems and financial planning software to align business strategies with market
dynamics.

Despite its contributions, this study has certain limitations. The reliance on
secondary data through a systematic literature review may restrict the ability to address
specific contextual nuances unique to different MSME sectors or regions. Future
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research should consider conducting primary data studies, such as case studies or field
experiments, to validate the proposed framework and capture real-world complexities.
Additionally, while this study focused on integrating financial and marketing strategies,
other dimensions such as technological innovation and workforce development could
further enrich the discussion. Future researchers are encouraged to explore these
aspects, particularly in the context of emerging markets, to develop a more
comprehensive understanding of MSME capacity building. These avenues for future
exploration will further refine the strategies needed to empower MSMEs and ensure
their continued growth and sustainability.
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