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Abstract 

This study examines how LQ45 companies in Indonesia's capital market responded to 
government interventions during the COVID-19 crisis, with a focus on the 
implementation of Large-Scale Social Restrictions (PSBB) and the transition to the New 
Normal. Employing a mixed-method approach, the study combines event study 
analysis to examine market reactions and qualitative interviews to explore the internal 
corporate strategies behind the anomalies of issuers' stock performance. The findings 
reveal that market resilience and rebound are closely intertwined with macro-policy 
timing and simultaneously with the internal agility of firms, particularly in managing 
financial flexibility, operational adaptability, and strategic communication. Quantitative 
results from an event study reveal significant differences in several indicators regarding 
before-and-after policy events. At the same time, qualitative insights highlight how 
firms leveraged crisis moments to adapt and innovate, such as accelerating digital 
transformation, reinforcing leadership credibility, and institutionalizing organizational 
learning. Hence, this study contributes to both academic discourse and practical 
applications by identifying how internal managerial responses shape market dynamics 
during systemic uncertainty. 
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INTRODUCTION 
At the end of 2019 and the beginning of 2020, global capital markets began to 

face uncertainty triggered by signs of economic slowdown in various developed 
countries. (He et al., 2021; Maneenop & Kotcharin, 2020). This situation was then 
exacerbated by the emergence of the COVID-19 pandemic, which is not only a health 
problem but also causes global economic disruption. Indonesia has also felt the 
impact of the worldwide economy, including in the capital market sector. 

The COVID-19 pandemic, which was first detected in Wuhan, China, in late 
2019, has rapidly spread worldwide, including Indonesia (He et al., 2021). The World 
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Health Organization (WHO) officially declared COVID-19 a global pandemic in 
March 2020. The spread of this virus has disrupted almost all economic sectors, both 
in developed and developing countries (Şenol & Zeren, 2020). As a result, economic 
activity slowed sharply, consumption and production ceased, and people's mobility 
was drastically limited through the lockdown policy or large-scale social restrictions 
(PSBB) implemented via PP No. 21 of 2020 concerning the implementation of PSBB. 

The capital market's reaction to the COVID-19 pandemic is significant and can 
be measured by the volatility of stock indices. In Indonesia, the JCI experienced a 
sharp decline at the beginning of the pandemic, in line with the fall of major world 
indices such as the Dow Jones, S&P 500, and Nikkei (Şenol & Zeren, 2020; Susandini 
& Adiyanto, 2021). Investors responded to this situation with panic, as reflected in 
the massive sell-off of stocks across various sectors, particularly those directly related 
to economic activity, such as transportation, tourism, and manufacturing. From the 
perspective of the efficient market hypothesis, the correlation between the COVID-19 
pandemic and the capital market's reaction is evident in how the market responds to 
daily case developments, government policies, and economic recovery efforts. 
(Malkiel, 2011; Ţiţan, 2015). Also, the company's business management and 
operational strategies play a role in the market's reaction during the crisis period and 
the government's economic recovery efforts. As a result, although it reached its 
lowest point in March 2020, with several triggers of automatic trading (auto 
rejection) due to the plunge in stock prices, along with the adaptive policies of the 
government and industry, the formation of a new balance on the market's reaction to 
the decline in the JCI continued to rebound and overall the capital market recovered.  

However, when viewed from the perspective of behavioral finance theory, the 
downward and upward trends are responses from market players to the emergence 
of uncertainty and certainty in the direction of economic growth and positive and 
negative sentiment, resulting in speculative and emotional actions. Then, from the 
perspective of crisis management theory, along with the implementation of policies 
to control the spread of the virus, the market began to show signs of recovery 
(market recovery) even though the implications of government policies have a two-
way continuum point, namely positive or negative sentiment towards the reaction of 
the capital market. Overall, the theoretical reviews show that market reactions to 
crises are complex and multidimensional. EMH highlights how information is 
distributed and processed by rational investors, while behavioral finance explains the 
involvement of psychology and cognitive biases in decision-making. As crisis 
management theory emphasizes, the importance of policy responses and 
communication in shaping market perceptions during disruptions is crucial. The 
combination of these three approaches forms a relevant framework for 
understanding the dynamics of the Indonesian capital market during and after the 
COVID-19 pandemic, as will be explained further in the conceptual structure of this 
study. 

In the literature, various previous studies have examined the impact of the 
COVID-19 health crisis on the capital market and other economic impacts. For 
example, research by Bouzgarrou et al. (2023) explores how the COVID-19 Pandemic 
influences macroeconomic reactions. In addition to creating a supply-demand shock, 
this reaction has a long-term impact, suggesting that the capital market reacts more 
to bad news than to good news. Another study that takes a broader scope via cross-
country analysis states that there are several countries whose capital market reactions 
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are overreacting, such as the US, China, and Australia and underreacting in the 
Indian Stock Market, indicating a variety of impacts due to various fundamental 
factors, such as economic activity, government policies, and culture (Ashraf, 2020; Jin 
et al., 2022; Mishra & Mishra, 2021; Rizvi et al., 2021). At a more substantive level, 
some studies also focus on specific scopes or sectors, such as consumer goods 
(Machmuddah et al., 2020) and mining (Liu et al., 2024; Sunardi et al., 2023). Some 
correlate it with triggers in the news media, such as the reaction of the capital market 
in a specific country (Yu & Xiao, 2024). Additionally, there is a substantial body of 
previous literature that examines the reaction of capital markets in each particular 
country in response to significant triggers, such as the death of a prominent figure 
(Udeaja & Isah, 2022), the pre- and post-outbreak period (Makni, 2023), and 
macroeconomic indicators (Baek et al., 2020). 

In the scope of government policy, studies from Rizvi et al. (2021) Show that 
capital markets in several ASEAN countries react differently to the fiscal and 
monetary policies of each country amidst the COVID-19 pandemic period, which is 
also confirmed by findings from Deng et al. (2022) This compares the explicit impact 
of interest rate policies during the pandemic in several countries. However, the 
literature is limited in its depth in examining how domestic policies, such as PSBB 
and the transition to the new normal era, affect the capital market in developing 
countries, including Indonesia. Additionally, a gap exists in the previous literature, 
which is limited to the contribution of temporal insight into the influence of 
government policies across countries and has not comprehensively explained how 
government policies affect the volatility of major indices, such as the LQ45, during a 
crisis period. Second, there is a lack of research exploring the differences in market 
reactions to the implementation of significant national policies, such as the national 
PSBB policy and the new normal, as efforts to control the pandemic (Rizvi et al., 2021; 
Deng et al., 2022). Third, the impact of key government policies during the pandemic 
on high-performing indices, such as the LQ45 index, has not been fully explored, 
leaving room for research to delve deeper into these dynamics, particularly 
regarding orientation, analysis, and investment decision-making processes. 
Therefore, this study aims to fill this gap by identifying how the Indonesian capital 
market reacts to the main index in the Indonesian capital market, namely the LQ45 
Index, to the COVID-19 Pandemic, especially in the period before and after the 
National PSBB policy was implemented and the national economic recovery period, 
during the New Normal policy. 

 
METHODOLOGY 

Building on the work of Dilshad (2013) and Rafter et al. (2017), this study 
employs the event study method as its primary approach to investigate whether 
policy-based crisis events can significantly impact a company's stock returns or 
financial performance. Drawing reasoning from EMH, asset prices directly reflect all 
available information. In other words, if the market is efficient, any new relevant 
information will be immediately reflected in stock prices. Then, the formed volatility 
reflects the high level of uncertainty and speculation in the market, so positive, 
sideways, and upward trends result from cognitive bias, herding behaviour, and 
other forms of behaviour perceived by investors during this period of uncertainty. 
From the BFT perspective, the form of government intervention can trigger market 
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reactions both positively and negatively because it is economically related to a 
country's economic activity. Therefore, to capture the variety of correlations, an event 
study enables researchers to test the argument or hypothesis by analyzing whether 
stock prices react quickly and accurately to events with economic implications. 

The population in this study consists of companies listed on the IDX, 
particularly those in the LQ45 Index, as of the first semester of 2020, which serves as 
the event study period. Furthermore, the LQ45 index is significant because it plays a 
strategic role in shaping the performance of the Indonesian capital market, 
specifically the IHSG. However, the LQ45 index has a periodic evaluative mechanism 
due to considerations of high-performing issuers and high liquidity. Therefore, this 
research sample employs the purposive sampling method, using the following 
criteria. 
 

1. Companies listed on the IDX were also included in the LQ45 index during the 
research period. 

2. Companies with complete daily stock price data, trading volume, and trading 
frequency for a specified period. 

3. Companies that did not experience suspension during the observation period 
 
  With this set of criteria, this study seeks to ensure that the sample is relevant 
to achieve the previously set analysis objectives. Furthermore, this study employs a 
quantitative approach, utilizing secondary data obtained from BEI as its primary 
source. Secondary data were chosen because they offer advantages in accessibility, 
time efficiency, and high reliability compared to primary data (Fisher & Chaffee, 
2018). Apart from BEI, referring to the duration of the event study analysis from 
Kimbrough et al. (2024), the data used also comes from websites such as Yahoo 
Finance, which includes daily stock prices, trading volumes, and daily trading 
frequencies during two events with 28 days (14 days before and 14 days after), as 
shown in Figure 1 below. 
 

 
 

Figure 1. Daily closing price of IDX LQ45 from an Event Study perspective 
 

Based on the conceptual explanation above, the following table presents the 
operational definitions and formulas for each capital market reaction variable used in 
this study. These definitions (see Table 1) provide a standardized framework for 
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measuring abstract concepts, such as abnormal return, trading volume activity, 
trading frequency, price-to-earnings ratio (PER), and price-to-book value (PBV). By 
translating each variable into observable indicators and precise formulas, this 
approach ensures consistency across data collection and analysis, supporting the 
validity and reliability of the study's findings. 
 

Table 1. Operational Variables 
No. Variable (Definition) Formula 

1 Abnormal Return 
(The difference between actual and market 
return, indicating market reaction to events.) 
 
 
Source: Yu & Xiao (2024); Chen et al. (2007); 
Ismanto (2020); Putri & Martin (2021) 

1) Calculate the actual return of each stock 

     (1) 

Information: 
Rit = Actual return of stock i on day t 
Pt = Share price on day t 
Pt-1 = Stock price on day t-1 

 
2) Calculating market returns 

   (2) 

Information: 
Rmt = Actual stock return on day t 
IHSGt = Daily IHSG on day t 
IHSGt-1 = Daily IHSG on day t-1 

 
3) Calculate the abnormal return of each share 

 (3) 

Information: 
ARit = Abnormal return of stock i on day t 
Rit = Actual return of stock i on day t 
Rmt = Market return on day t-1 
 

2 Trading Volume Activity 
(The ratio of traded shares to total 
outstanding shares, indicating trading 
activity and liquidity) 
 
Source: Sunardi et al. (2023); Putri & Martin 
(2021); Novilia et al. (2022) 

 
   
   TVAit = Traded Shares-t/Outstanding Shares-t  
 

3 Trading Frequency 
(The number of times a stock is traded 
within an observation period, indicating 
investor interest) 
 
Source: Novilia et al. (2022) 

 
 
Trading Frequency=Total Trade Frequency/Observation Days 

4 Price to Earnings Ratio 
(The ratio of closing price to earnings per 
share, reflecting market valuation relative to 
company earnings) 
 
Source: Mangku et al. (2024) 

 
 

PER = Closing Price-t/EPS 

5 Price to Book Value 
(The ratio of market price per share to book 
value per share, indicating market 
expectations relative to net asset value) 
 
Source: Tampakoudis et al. (2022) 

 
 

PBV=Market Price per Share/Book Value per Share 

   Source: Compiled by the authors (2025) 
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RESULT AND DISCUSSION 
Table 2 presents a description of the number of samples used for secondary 

data analysis, including the selection stages based on the criteria determined in this 
study's methodology. Sample selection refers to companies that have consistent 
characteristics, especially those listed sequentially in two LQ45 index evaluation 
periods throughout 2019. From the results of this selection, 27 companies were 
obtained as the primary analysis units. Furthermore, the testing process was 
conducted using a pooled data approach, which involved multiplying the number of 
final sample companies (27 entities) by the 28-day observation period, resulting in a 
total of 756 observations analyzed in this study. 
 

Table 2. Sample Criteria Selection and Result 
Criteria Total 

Number of companies listed on the LQ45 during 2019-2020 48 

Number of companies not listed on the LQ45 consecutively for two evaluation periods in 2019-2020 (6) 

Number of companies listed on the LQ45 consecutively for two evaluation periods in 2019-2020 42 

Number of companies for which quarterly financial report data is not available (6) 

Number of companies for which quarterly financial report data is publicly available 36 

Companies using currencies other than the rupiah (6) 

Companies using the rupiah currency 30 
 

Companies with incomplete data related to the variables analyzed (2) 

Companies with complete data for each variable analyzed 28 

Companies that experienced losses during the observation period (1) 

Companies that meet the criteria 27 

Total observations (number of companies multiplied by 28, as the days analyzed for the event study) 756 

Sumber: Processed Secondary Data (2025)  

Because it employs a mixed-methods approach, the following sample consists 
of an informant selected based on the results of the initial quantitative analysis. The 
informant was determined from 27 entities that had been previously analyzed, where 
each of these issuers was later identified through descriptive statistical results. The 
identification refers to the grouping of issuers that are resilient during PSBB and 
which rebound the fastest when the New Normal policy emerges, in terms of 
abnormal returns. Because fluctuations in abnormal returns during that period reflect 
the market's direct and indirect reactions to the company's internal strategy in 
dealing with the crisis, this grouping is significant. In other words, issuers that 
exhibit positive abnormal return values or considerable recovery after a period of 
stress are considered entities that have succeeded in building resilience (during 
PSBB) or adapting their business quickly (during the New Normal). Therefore, the 
selection of qualitative informants in this study considers the company's strategic 
position in influencing market perception based on empirical data. In other words, 
with a ranking-based elimination approach that refers to the difference in movement 
that is most resilient during PSBB and the fastest rebound during the New Normal 
policy, the issuer identification process and confirmation of the collected 
correspondence are interconnected and explain in depth the logic and managerial 
strategies that drive market reactions as reflected in the fluctuations in abnormal 
returns. 

In more detail, Figure 2 presents the abnormal return trend of 27 issuers 
during the PSBB period, illustrating that the majority of issuers experienced negative 
abnormal returns (red) or limited recovery (orange). This pattern illustrates high 
market uncertainty and pressure on issuer performance due to restrictions on 
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mobility and economic activity. Based on the figure below, only a small number of 
companies, such as CPIN and SCMA, were able to maintain positive abnormal 
returns, which implicitly indicates relatively strong business resilience to the 
pandemic shock. Additionally, this graph serves as an initial basis for identifying 
companies with resilient characteristics during the initial crisis. 

 

 
Figure 2. Abnormal Return Trend during PSBB Period 

Source: Processed Secondary Data (2025) 

 
Figure 3 illustrates the dynamics of abnormal returns following the 

implementation of the New Normal policy. In general, the graph shows an increase 
in abnormal returns for several issuers (green), including EXCL, KLBF, and UNVR. 
This indicates market optimism regarding the company's recovery strategy. On the 
other hand, several issuers still exhibit decreases or even negative abnormal returns, 
despite having entered the transition period. This difference highlights the 
importance of qualitative data mining in understanding the internal strategic factors 
that contribute to differences in rebound rates among issuers. Thus, these two graphs 
serve as a reference in compiling a logical basis for the purposive selection of 
qualitative informants based on market resilience and rebound indicators. 

 

Figure 3. Abnormal Return Trend during New Normal Period 
Source: Processed Secondary Data (2025) 
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As previously explained, the qualitative approach in this study aims to delve 
deeper into the company's internal perspective, building on the previous quantitative 
findings. In this case, the results of testing the difference in average abnormal returns 
before and after the implementation of the PSBB and New Normal policies serve as 
the initial basis for identifying issuers that exhibit patterns of resilience and rapid 
stock price recovery (rebound). Furthermore, the selection of informants is based on 
the results of secondary data processing (Table 3), which shows the highest ranking 
and mean difference value among the 27 issuer samples, particularly in terms of 
abnormal return movement, in the LQ45. Issuers that consistently rank in the top 20 
in both policy episodes are considered to have striking resilience and recovery 
capabilities, making them worthy of further qualitative confirmation. In addition, 
Table 3 presents the resilience and rebound rankings of each issuer, based on the 
analysis of the difference in average abnormal returns. With this identification 
process, researchers use it as a reference to further carry out the data collection 
process, ensuring the correspondence of quantitative findings. On the other hand, 
with 16 issuers consistently in the top 20, both during the PSBB period and the New 
Normal policy, researchers also infer that this list of issuers is a representation based 
on archival data related to how an issuer can survive and perform even during a 
crisis. 
 

Table 3. Issuer Resilience and Rebound Ratings Based on Abnormal Returns 

Sectors Issuers Code 
ΔAR in the PSBB 

Period 
Ranking 

ΔAR in the New 
Normal Period 

Ranking 

Basic Material  
ANTM -0.29504 21 0.05419 14 

INTP -0.14303 14 -0.10899 23 

Consumer Cyclicals 

ASII -0.01983 10 -0.27380 25 

CPIN 0.10818 6 -0.05340 20 

ERAA 0.18628 1 -0.03164 19 

JPFA 0.11706 5 0.40700 1 

MNCN -0.33410 24 0.12021 8 

SCMA -0.11036 13 -0.25829 24 

Consumer  
Non-cyclicals 

GGRM -0.34923 25 -0.10166 22 

HMSP -0.31690 23 -0.34842 27 

ICBP -0.05409 12 0.25954 3 

KLBF 0.17742 2 -0.02156 18 

UNVR -0.02786 11 0.09193 9 

Energy 
AKRA 0.16213 3 0.08308 10 

PTBA -0.26608 20 0.07326 13 

Financials  

BBCA -0.18117 17 0.07661 12 

BBNI 0.10173 7 0.16250 4 

BBRI 0.12144 4 -0.08147 21 

BMRI 0.07733 8 0.02273 15 

BTPS -0.36273 26 -0.33200 26 

Industrial UNTR -0.36343 27 0.12917 6 

Infrastructure 
TLKM 0.04765 9 0.07848 11 

WIKA -0.26072 19 0.00111 16 

Property & real estate  

BSDE -0.30259 22 0.29535 2 

CTRA -0.17058 15 0.12832 7 

PWON -0.25450 18 0.15487 5 

Technology EXCL -0.17136 16 -0.01547 17 

Note: Identification of resilience and rebound based on the consistency of issuers in the top 20; __: Issuer with 
inconsistent position being in the top 20, both in the studied events  
Source: Processed Secondary Data (2025) 

 

Statistical Descriptive 
Descriptive statistics during the PSBB policy period show extreme dynamics 

in valuation indicators and market reactions. In more detail (see Table 4), the 
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average PER is 163.7891 with a high standard deviation (742.1279), reflecting the 
volatility of market profitability. Meanwhile, PBV has an average of 2.81 and a 
moderate spread, indicating that the market assessment of the issuer's book value is 
relatively stable. The AR value was recorded as negative on average (-0.0155), 
reflecting market pressure during the phase of social activity restrictions. On the 
other hand, the average TVA and FS showed values of 0.0802 and 9,903.35, 
respectively, indicating a decrease in market activity and liquidity. Overall, the PSBB 
period was marked by tremendous pressure on stock performance, both in terms of 
valuation and market perception. 
 

Table 4. Descriptive Statistics Results for the PSBB Policy Period 
Variables Minimum Maximum Mean Std. Deviation 

B_PER -489.9590 3836.9917 163.7891 742.1279 

A_PER -988.3103 169.4822 8.3291 204.3106 

B_PBV 0.1188 38.3127 2.8098 7.2173 

A_PBV 0.1470 43.7293 3.0919 8.2595 

B_AR -0.1482 0.3415 0.0912 0.1336 

A_AR -0.2809 0.2291 -0.0155 0.1254 

B_TVA .0067 0.7415 0.0802 0.1451 

A_TVA .0031 0.7007 0.0755 0.1487 

B_FS 2209.79 42316.71 9903.35 8617.50 

A_FS 2811.43 28207.00 7598.93 5791.53 

Valid N 27 

B_= Before; A_= After; PER = Price-Earnings Ratio; PBV = Price to Book Value; AR = Abnormal Return; TVA = Trading Volume 
Activity; TF = Trading Frequency 

  Source: Processed Secondary Data (2025) 

Based on Table 5, during the New Normal policy phase, significant changes in 
market indicators emerged, indicating signs of recovery. Upon closer examination, 
the average PER dropped sharply to 1.14 before the incident and even recorded a 
negative value after the incident (-9.63), indicating a significant correction in the 
company's profit expectations. In contrast, the PBV value increased from 2.78 to 2.99, 
indicating a recovery in investor confidence in the company's asset value. In terms of 
reactive variables, the average AR risen from 0.0438 to 0.0628, indicating a more 
positive shift in market perception. Additionally, trading activity exhibited a 
recovery trend, as indicated by the increases in TVA (from 0.0717 to 0.0878) and FS 
(from 8,720.13 to 9,987.40). However, the high standard deviation indicates that the 
rebound process is not uniform across companies. Thus, the New Normal period 
presents an opportunity for market recovery, albeit at varying levels among issuers. 

 

Table 5. Descriptive Statistics Results for the New Normal Policy Period 
Variables Minimum Maximum Mean Std. Deviation 

B_PER -854.9100 148.3342 1.1418 174.0728 

A_PER -1049.5119 168.0649 -.9630 212.7977 

B_PBV 0.1463 33.5679 2.7825 6.3768 

A_PBV 0.1592 34.8673 2.9938 6.5951 

B_AR -0.2001 0.2799 0.0438 0.1134 

A_AR -0.1503 0.3382 0.0628 0.1007 

B_TVA 0.0064 0.4556 0.0717 0.0963 

A_TVA 0.0052 0.4591 0.0878 0.1107 

B_FS 2093.21 42424.86 8720.1259 7985.7873 

A_FS 2830.43 38832.64 9987.3967 8132.3739 

Valid N 27 

B_= Before; A_= After; PER = Price-Earnings Ratio; PBV = Price to Book Value; AR = Abnormal Return; TVA = Trading Volume 
Activity; TF = Trading Frequency 

Source: Processed Secondary Data (2025) 

 

https://doi.org/10.37531/amar.v5i2.2828


Dissecting Market and Business Responses of LQ45 Stocks Amid Crisis: ... 

DOI: 10.37531/amar.v5i2.2828 

  Amkop Management Accounting Review (AMAR), 5(2), 2025 | 671 

Difference Test Results 
Before testing the hypothesis with a difference test, a normality test must be 

conducted first to determine the appropriate type of difference test. Additionally, 
this test is used to identify any residual in the variables studied that are normally 
distributed. Since the final sample size is less than 30, the author then refers to 
Ghasemi & Zahediasl (2012) and Yap & Sim (2011), who suggest using the "Shapiro-
Wilk" type of normality test when the sample size is relatively small. Therefore, the 
researcher then used the Shapiro-Wilk test to assess normality, with a significance 
level of 5% (0.05). In principle, a variable is declared normally distributed if the 
Asymp. Sig (2-tailed) value exceeds 0.05; conversely, if the value is below 0.05, the 
variable is considered abnormal (Gujarati, 2021). As shown in Table 6, the results of 
the normality test in this study are presented below. 
 

Table 6 Normality Test Results via Shapiro-Wilk Test 
Event Study Period Variables Minimum Sig. 

PSBB 

B_PER 0.279 0.000 

A_PER 0.373 0.000 

B_PBV 0.330 0.000 

A_PBV 0.323 0.000 

B_AR 0.973 0.695 

A_AR 0.976 0.766 

B_TVA 0.482 0.000 

A_TVA 0.486 0.000 

B_FS 0.717 0.000 

A_FS 0.756 0.000 

New Normal 

PER_B 0.342 0.000 

PER_A 0.333 0.000 

PBV_B 0.379 0.000 

PBV_A 0.385 0.000 

AR_B 0.973 0.677 

AR_A 0.964 0.464 

TVA_B 0.628 0.000 

TVA_A 0.709 0.000 

FS_B 0.666 0.000 

FS_A 0.778 0.000 

Valid N 27 

    Source: Processed Secondary Data (2025) 
 

Based on the results of the normality test shown in Table 6 above, it can be 
interpreted that the majority of variables in both the PSBB and New Normal periods 
exhibit a significance value below 0.05, indicating that the data is not normally 
distributed. Therefore, the Wilcoxon Signed-Rank Test, as a non-parametric 
difference test, is more appropriate to use to test the significance of the difference in 
values before and after the PSBB and New Normal policies. 

Then, based on the results of the Wilcoxon Signed-Rank Test on the five main 
variables (shown in Table 7), it is known that there are significant differences in most 
indicators after the implementation of the PSBB policy. First, the PBV variable shows 
a substantial difference with a p-value of 0.046, indicating significance at the 5% 
level. The majority of issuers in the sample studied experienced an increase in PBV 
value after the PSBB. This means that despite market pressure, the perception of the 
company's value has increased relatively, which may reflect market optimism 
towards the long-term fundamentals of specific companies, especially this 
opportunity identified by rational investors. On the other hand, for PER, the test 
results show no significant difference, namely with a p-value of 0.792. The number of 
issuers experiencing an increase and decrease in PER tends to be balanced (14 up and 
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13 down), which indicates that, in terms of profit-based valuation, the market 
reaction has not provided a consistent direction. 

Furthermore, interesting results emerged from the abnormal return variable, 
which showed a significant difference at the 1% level (p = 0.012) between the periods 
before and after PSBB. As many as 18 out of 27 issuers experienced a decrease in 
abnormal returns, indicating that this social restriction policy was responded 
negatively by the majority of investors in the short term. This reaction can be 
interpreted as a form of market concern about restrictions on economic activity and 
the associated uncertainty. The same applies to the trading volume activity variable. 
However, the significance value (p = 0.052) is not far from the conventional threshold 
of 5%. The tendency of the majority of issuers who experienced a decrease in 
transaction volume (21 issuers) suggests a decline in investor participation, possibly 
due to increased caution in uncertain market conditions. 

Finally, the stock frequency also showed significant results (p = 0.001), with a 
dominant decrease in transaction frequency in most issuers (22 out of 27). This 
statistical pattern strengthens the conclusion that market activity tends to slow down 
quantitatively after the implementation of the PSBB policy. In this context, a 
significant implication that can be drawn is that large-scale social restriction policies 
have a direct impact on fundamental indicators and value perception, also 
suppressing stock trading activity. Thus, besides technical price trends, market 
reactions are also reflected in the dynamics of market player participation, which has 
a drastic decline during periods of uncertainty, such as a pandemic. 

 

Table 7.  Wilcoxon Signed-Rank Test Results in PSBB Period 
Variable Negative 

Ranks (N) 
Positive 

Ranks (N) 
Z (Asymp.sig)sig-level Hypotheses Conclusion 

AR_A - AR_B 18 9 -2.523 (0.012)** H1a (supported) 

TVA_A - TVA_B 21 6 -1.946 (0.052)* H2a (supported) 

FS_A - FS_B 22 5 -3.291 (0.001)*** H3a (supported) 

PER_A - PER_B 13 14 -0.264 (0.792)ns H4a (not supported) 

PBV_A - PBV_B 8 19 -1.994 (0.046)** H5a (supported) 

 Note: n: 27; ***(1.00%); **(5.00%); *(10.00%); NS(Not Significant) 
 Source: Processed Secondary Data (2025) 

 

In the second event study period, known as the New Normal, the PER 
variable experienced a significant change, with a p-value of 0.000 at a 1% significance 
level. Specifically, 24 out of 27 issuers showed an increase, as shown in Table 8. In 
other words, the majority of companies experienced an improvement in profit 
expectations after the easing of pandemic policies. Furthermore, investor perceptions 
of profit growth potential seemed to improve drastically. Similar results were 
observed, with the PBV variable also showing a significant difference (p = 0.000), as 
25 issuers experienced an increase in their PBV value. Thus, this trend change 
indicates that the market is starting to appreciate the company's book value again, 
reflecting positive sentiment towards its long-term fundamentals, which were 
previously depressed during the crisis. Therefore, although not all indicators show a 
significant recovery, the spike in transaction volume and valuations such as PER and 
PBV can be used as a signal that the market is starting to move out of the pressure of 
the crisis and towards a healthier normalization of financial activity. 
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Table 8. Wilcoxon Signed-Rank Test Results in New Normal Period 
Variable Negative 

Ranks (N) 
Positive 

Ranks (N) 
Z (Asymp.sig)sig-level Hypotheses Conclusion 

AR_A - AR_B 11 16 -0.913 (0.361)** H1b (supported) 

TVA_A - TVA_B 12 15 -2.0242 (0.041)ns H2b (not supported) 

FS_A - FS_B 12 15 -1.1532 (0.248)ns H3b (not supported) 

PER_A - PER_B 3 24 -3.411 (0.000)*** H4b (supported) 

PBV_A - PBV_B 2 25 -3.724 (0.000)*** H5b (supported) 

Note: n: 27; ***(1.00%); **(5.00%); *(10.00%); NS(Not Significant) 
Source: Processed Secondary Data (2025) 

 
Findings Corresponding 
Corporate Financial Agility 

A company's ability to demonstrate financial agility during a crisis is highly 
dependent on the robustness of its financial structure and the precision of its cost and 
liquidity management strategies. In the context of the COVID-19 pandemic, many 
companies repositioned their financial plan by focusing on comprehensive efficiency 
measures targeting the most significant operational expense components. As noted 
by various informants during interviews: 
 

"According to the roadmap, because the purchasing roadmap increased, we still 
maintained efficiency, for example, in direct labor or plant capacity" (INF-02; INF-
03; INF-07). 
"…for operations, we also conducted R&D, particularly related to digitalisation, 
which was part of our long-term plan, although it wasn't intended to be executed in 
2020…" (INF-02; INF-05; INF-06). 
 
Furthermore, such adjustments were not simply a matter of cutting 

expenditures. Still, they were implemented through strategic approaches such as 
renegotiating long-term contracts, reallocating production volumes, and optimising 
cost distribution across units with relatively lower value-added during the crisis. By 
maintaining this level of efficiency, companies were able to sustain operations 
without having to rely on risky debt expansion in uncertain market conditions. 
Moreover, working capital management became a central concern in ensuring 
business continuity. Some companies opted to shift their liquidity strategies by 
making advance payments to key partners or by strengthening inventory reserves to 
avoid supply chain disruptions. Although this strategy resulted in increased working 
capital, it remained manageable due to the strong internal cash positions. As stated 
in the transcripts, "we actually had a strong level of cash, so even with increased inventory 
levels… we were still able to manage it" (INF-02; INF-04; INF-05; INF-07). During the 
PSBB period, access to external financing was generally limited, making internal cash 
flexibility and reliability a key determinant in managing volatility. Referring to the 
study by Nason & Patel (2016), the principle of "cash is king" is not merely a 
conservative cliché. Still, a critical strategic tool, especially since crises are inherently 
unpredictable, and cash preservation must always be a top priority. 

Cost-saving strategies were also applied selectively. Instead of making blanket 
cuts, companies adjusted expenditures that did not directly affect production 
capacity or distribution chain resilience. For instance, reducing physical promotional 
expenses, limiting business travel, or digitalising marketing activities were examples 
of achieving efficiency without undermining the core value chain. In some cases, the 
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decision not to lay off employees or reduce production levels during the crisis 
proved to be a sustainability strategy that fostered long-term internal loyalty and a 
positive corporate image. As stated by one informant, "we did not proceed with layoffs 
or terminations… because in fact, our demand actually increased" (INF-01; INF-02; INF-03; 
INF-06). Ultimately, corporate financial agility is not merely about controlling 
expenses—it involves the company's ability to reassess financial strategy scenarios, 
balance risks, and identify new opportunities within uncertain conditions, converting 
them into structural advantages in the company's evolving business landscape. 
 

Operational Adaptability and Business Innovation 
Operationally, companies demonstrated a high level of adaptability to ensure 

the continuity of business processes amidst the systemic disruptions caused by the 
pandemic. In heavy industries such as mining and energy, adjustments were made 
through work reorganization, the implementation of strict health protocols, and the 
strengthening of internal digital systems that were previously not considered 
strategic priorities. As explained in an interview session, "in an emergency, we ended 
up executing a system that previously wasn't running. For example, we had a 
CISEA—collaboration system of enterprise architecture—that used to be inactive, 
and finally it started working" (INF-01). This indicates that the crisis accelerated the 
pace of work processes and digitalization that had been delayed for a long time. 
Beyond the administrative layer, companies also adapted inventory management, 
including the cannibalisation of old equipment for spare parts, shortening 
procurement cycles, and distributing spare parts across operational areas. In short, 
innovation during a crisis is not limited to new products, but also involves driving 
process-based efficiency. 

In a different context, the non-cyclical consumer industry, which faced higher 
technical complexity, became a key pillar of national recovery. Companies in critical 
sectors, such as pharmaceuticals, continually adapt their operations by modifying 
manufacturing lines, implementing protective equipment protocols, and accelerating 
the shift in business models to support national resilience. As revealed in one 
interview, "we established what is called local assembly, which originally we were in 
a trading-based business model, but now we are shifting" (INF-02). This 
transformation enabled the company to transition from being an importer to a local 
provider that was more responsive to government policies, particularly those related 
to the Domestic Component Level (TKDN). Innovatively, companies also developed 
COVID-19-related products and strengthened vaccine research and development 
through international collaboration. Furthermore, the innovation process was carried 
out in a participatory manner, with a bottom-up approach, where employees were 
given space to design ideas that were later reviewed by technical experts and central 
management. In essence, a company's adaptability demonstrates that innovation is 
not merely a technocratic agenda but is born from inclusive and agile internal 
dynamics. 

Overall, these findings highlight that the intensity of adaptation and 
innovation is greatly influenced by an industry's strategic position within the crisis 
ecosystem. However, a common thread emerges among successful companies across 
sectors: the ability to align operational needs with the speed of internal innovation. 
As highlighted in several other interview quotes: 
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"Within two months, we launched a new COVID-based product… We launched it 
immediately once the distribution permit was issued" (INF-02). 
"… we are trying to be more innovative so that we can be more reliable in dealing 
with changes during this pandemic…" (INF-03; INF-07) 
"… the situation forced us, so we could say this was a reactive result, but actually 
there is a positive side—we were forced to think harder…" (INF-01; INF-04; INF-05). 
"…internal competition forums, which were then finalised with supervision from 
technical experts and central management…" (INF-03; INF-06; INF-07) 

 
This implies that the crisis was utilised not merely for survival, but to 

accelerate the process from ideation to commercialisation. Ultimately, adaptive and 
innovative operational strategies have become a key pillar of corporate resilience, not 
only in responding to the crisis but also in building new competitive advantages in 
the post-crisis landscape. 
 
Organizational Resilience Framework 

Organizational resilience during a crisis is not solely determined by financial 
strength, but rather by the systemic harmony between leadership, business structure, 
and the characteristics of the industry sector in which it operates. Cross-sector 
findings reveal a consistent pattern: companies that can maintain "balance" within 
their internal systems tend to demonstrate stronger endurance in facing national or 
global-scale crises. This balance encompasses three key aspects: adaptive strategic 
leadership, functional and complementary business structures, and an industry 
sector that remains socially and economically relevant during times of crisis. These 
elements are interconnected and form a resilient foundation that is not easily shaken 
by short-term shocks. 

From the leadership perspective, resilient organizations are typically led by 
figures who are not only strategically visionary but also capable of building 
collective trust in the face of adversity. As emphasized by several cross-industry 
informants, "when the leader truly believes we can get through this, has a clear vision, 
mission, and strategy to overcome it" (INF-02; INF-05; INF-06). Leadership that 
embodies values of efficiency and role modeling also strengthens organizational 
cohesion, as reflected in another statement: "the leader leads by example; they visibly 
practice efficiency and truly set the tone" (INF-02; INF-04; INF-07). This type of 
leadership also functions operationally, stimulating inter-divisional synergy to 
remain solid and practical. Another comment illustrates such consistency in 
collaboration: "We continue to synergize, and everyone must understand their respective 
roles and functions" (INF-01; INF-03; INF-04; INF-06) 

Furthermore, a flexible and complementary organizational structure becomes 
a critical pillar in maintaining business performance during a crisis. Many companies 
have streamlined their organizational structures to be more functional, enabling 
faster decision-making and improved adaptability to rapidly changing 
environments. As one informant noted, "we reduced structural layers, combining many 
divisions into more functional teams." (INF-02; INF-03; INF-04; INF-05; INF-07) Such a 
structure enables organizations to maintain productivity while minimizing 
coordination costs and accelerating their response to market dynamics. Additionally, 
companies with diversified business portfolios or relatively balanced revenue 
contributions across business lines tend to have greater room to maneuver. When 
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one division is negatively impacted, another, more resilient division can act as a 
buffer to maintain overall operational and revenue stability. Hence, resilience 
strategy is not merely about passive defense, but also about the organization's ability 
to design adaptive internal structures with strong cross-functional integration. 
Strategic Communication Alignment 

In systemic crises, such as the COVID-19 pandemic, corporate communication 
has evolved from mere administrative compliance to a central pillar of market 
perception management. Companies demonstrating resilience tend to position 
transparency not only as a formal obligation but as a strategic tool to safeguard 
credibility and build long-term trust. Communication is no longer confined to the 
delivery of financial data; instead, it is contextualized with explanations of strategic 
decisions and rational projections for the future. By conveying honest and logical 
narratives about the challenges faced, companies effectively reduce speculative space 
and maintain investors' psychological stability. As expressed by several informants, 
"...even small things at that time were very appreciated… we tried not to cut anything even 
though the medium was no longer face-to-face." (INF-02; INF-03; INF-04; INF-07) 

Furthermore, the effectiveness of corporate communication during a crisis is 
determined by its ability to understand and respond to the diverse needs of its 
audience. Differential communication strategies become essential when companies 
must deliver messages to institutional investors, who focus on long-term 
fundamentals, and to retail investors, who tend to respond to narratives of recovery 
and sentiment. In practice, narratives are tailored to emphasize liquidity and 
operational efficiency for institutions, while highlighting digital innovation and 
strategic expansion for the general public. This approach ensures that messages are 
well-targeted, as noted in the interview: "...we could still deliver the information in a way 
that it was received properly, even without physical meetings." (INF-02; INF-03; INF-06) 
Beyond content format, communication media have also undergone significant 
transformation. When physical meetings became limited, companies adaptively and 
innovatively utilized digital platforms. "...everything was already online... for instance, 
back then Zoom couldn't even support that many rooms at once." (INF-02; INF-03; INF-04; 
INF-05) 

Ultimately, strategic communication that is delivered authentically, adaptively, 
and consistently proves more valuable than rigid normative approaches. For 
investors, courage and clarity in presenting business direction matter more than 
short-term numerical certainty. As stated in another transcript, "...we showed that we 
were willing to take the risk of making that journey just to see you (investors)." (INF-02; 
INF-03; INF-04; INF-05; INF-07) Such statements reveal that communication is not 
merely about information, but a genuine reflection of the company's commitment to 
its stakeholders. In this context, communication strategy has organically become an 
integral part of corporate resilience architecture, playing a vital role in supporting 
stock value stability and building long-term credibility amid market uncertainty. 

 
CONCLUSION 

This study concludes that the resilience and rapid recovery of corporate stock 
performance during a crisis, particularly throughout the PSBB period and the 
transition to the New Normal policy, are shaped by internally structured and 
consistently executed corporate strategies. These findings reinforce the view that 
companies capable of maintaining financial agility, operational adaptability, and 
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relevant innovation during crises are more likely to generate positive investor 
perceptions and achieve faster market rebounds. Therefore, market resilience is a 
product of managerial governance that is both responsive and reflective in diverse 
challenges and obstacles, even under crisis pressure, as demonstrated in this study.  

The mixed-methods approach employed in this research has successfully 
uncovered the relationship between quantitative indicators and strategic managerial 
dimensions, such as financial efficiency, operational flexibility, visionary leadership, 
adaptive corporate communication, and the institutionalization of organizational 
learning. This study provides a more comprehensive understanding that the 
corporate strategies enacted during a crisis have a tangible role in shaping market 
resilience. Consequently, LQ45 companies and capital market authorities are 
encouraged to treat crises as systemic reflection points and a springboard for 
restructuring business architecture and developing a measurable long-term resilience 
system. 
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